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Parent Survey Spring 2024 

The survey was completed by 86 parents. 1.2% represents 1 parent. 
 

Question 

Strongly 

agree 
Agree Disagree 

Strongly 

disagree 

Don’t 

Know / 

NA 

 
Strongly 

agree 
Agree Disagree 

Strongly 

disagree 

Don’t 

Know / 

NA 

My child is happy at St Luke's 62 21 2 0 1 
 

72.1% 24.4% 2.3% 0.0% 1.2% 

My child feels safe at St Luke's 67 17 0 1 1 
 

77.9% 19.8% 0.0% 1.2% 1.2% 

St Luke's makes sure its pupils are well behaved 55 29 0 0 2 
 

64.0% 33.7% 0.0% 0.0% 2.3% 

My child has been bullied and St Luke's dealt with the bullying quickly and effectively 12 3 1 0 70 
 

14.0% 3.5% 1.2% 0.0% 81.4% 

St Luke's makes me aware of what my child will learn during the year 40 44 1 0 1 
 

46.5% 51.2% 1.2% 0.0% 1.2% 

When I have raised concerns with the school they have been dealt with properly 26 28 1 0 31 
 

30.2% 32.6% 1.2% 0.0% 36.0% 

My child has SEND, and the school gives them the support they need to succeed 11 5 1 1 4 
 

50.0% 22.7% 4.5% 4.5% 18.2% 

St Luke's has high expectations for my child 39 42 2 0 3 
 

45.3% 48.8% 2.3% 0.0% 3.5% 

My child does well at this school 45 38 0 0 3 
 

52.3% 44.2% 0.0% 0.0% 3.5% 

St Luke's lets me know how my child is doing 38 44 2 1 1 
 

44.2% 51.2% 2.3% 1.2% 1.2% 

There is a good range of subjects available to my child at St Luke's 43 39 2 0 2 
 

50.0% 45.3% 2.3% 0.0% 2.3% 

My child can take part in clubs and activities at St Luke's 42 37 5 0 2 
 

48.8% 43.0% 5.8% 0.0% 2.3% 

St Luke's supports my child’s wider personal development 40 40 1 0 5 
 

46.5% 46.5% 1.2% 0.0% 5.8% 

I would recommend St Luke's to another parent 85   1  
 

98.8%   1.2%  
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ST LUKE’S VS NATIONAL DATA 

  
 

 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SL-My child is happy at this school

NAT-My child is happy at this school

SL-My child feels safe at this school

NAT-My child feels safe at this school

SL-The school makes sure its pupils are well behaved

NAT-The school makes sure its pupils are well behaved

SL-My child has been bullied and the school dealt with the bullying quickly and effectively

NAT-My child has been bullied and the school dealt with the bullying quickly and effectively

SL-The school makes me aware of what my child will learn during the year

NAT-The school makes me aware of what my child will learn during the year

SL-When I have raised concerns with the school they have been dealt with properly

NAT-When I have raised concerns with the school they have been dealt with properly

SL-My child has SEND, and the school gives them the support they need to succeed

NAT-My child has SEND, and the school gives them the support they need to succeed

SL-The school has high expectations for my child

NAT-The school has high expectations for my child

SL-My child does well at this school

NAT-My child does well at this school

SL-The school lets me know how my child is doing

NAT-The school lets me know how my child is doing

SL-There is a good range of subjects available to my child at this school

NAT-There is a good range of subjects available to my child at this school

SL-My child can take part in clubs and activities at this school

NAT-My child can take part in clubs and activities at this school

SL-The school supports my child’s wider personal development

NAT-The school supports my child’s wider personal development

SL-I would recommend this school to another parent

NAT-I would recommend this school to another parent
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HISTORICAL POSITIVE RESPONSES 

 

 

 

Question 

Positive Responses 

2024 (St Luke’s Data) 

 Positive Responses  

2024 (National data) 
Difference 

 Positive Responses  

2023 (St Luke’s Data) 
Difference 

My child is happy at St Luke's 97.7%  89.2% +8.5% 
 

97.5% +0.2% 

My child feels safe at St Luke's 98.8%  90.9% +7.9% 
 

100.0% -1.2% 

St Luke's makes sure its pupils are well behaved 100.0%  86.5% +13.5% 
 

99.2% +0.8% 

My child has been bullied and St Luke's dealt with the bullying quickly and effectively 98.8%  88.7% +10.1% 
 

96.7% +2.1% 

St Luke's makes me aware of what my child will learn during the year 98.8%  83.4% +15.4% 
 

95.1% +3.7% 

When I have raised concerns with the school they have been dealt with properly 98.8%  83.4% +15.4% 
 

96.7% +2.1% 

My child has SEND, and the school gives them the support they need to succeed 90.9%  70.7% +20.2% 
 

94.4% -3.5% 

St Luke's has high expectations for my child 97.7%  89.1% +8.6% 
 

93.4% +4.3% 

My child does well at this school 100.0%  89.7% +10.3% 
 

98.4% +1.6% 

St Luke's lets me know how my child is doing 96.5%  85.5% +11.0% 
 

94.3% +2.2% 

There is a good range of subjects available to my child at St Luke's 97.7%  93.7% +4.0% 
 

98.4% -0.7% 

My child can take part in clubs and activities at St Luke's 94.2%  93.1% +1.1% 
 

91.0% +3.2% 

St Luke's supports my child’s wider personal development 98.8%  85.2% +13.6% 
 

94.3% +4.5% 

I would recommend St Luke's to another parent 98.8%  84.1% +14.7% 
 

99.2% -0.4% 
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SUMMARY HEADLINES 

• The survey was completed online using a Google Form. 

• There were 86 responses. 

• 85 responses said that they would recommend St Luke’s to another parent. 

• There were strong positive responses for a number of questions including: 

o The school makes sure its pupils are well behaved (100%); 

o My child does well at this school (100%); 

o My child feels safe at this school (98.8%); 

o My child has been bullied and St Luke's dealt with the bullying quickly and effectively 

(98.8%); 

o St Luke's makes me aware of what my child will learn during the year (98.8%); 

o When I have raised concerns with the school they have been dealt with properly (98.8%); 

o St Luke's supports my child’s wider personal development (98.8%). 

 

The large majority of responses from parents were positive, although there were two questions which received 

fewer that 95% positive responses. The first question was around support that children with SEND receive in order to 

succeed. This question also showed a decrease in the proportion of positive responses received when compared to 

the previous year. Despite this slightly lower score, it is still over 20% higher than the result nationally. The second 

question with less than 95% positive results related to children being able to access clubs and activities at the school. 

Although lower than 95%, it was still higher than national scores and a higher score to last year’s survey results. 

 

The majority of results showed an increase when compared to last year with two questions receiving greater than 4% increase in positive responses. The first was the question relating 

to the school having high expectations for children (+4.3%) whilst the second was relating to the school supporting children’s wider personal development (+4.5%). Other pleasing 

increases were seen with the school making parents aware of what the children will be learning during the year (+3.7%) and dealing quickly to resolve any bullying incidents (+2.1%).  

 

There were four questions which had a reduction in positive responses compared to the survey conducted last year. The largest differences were seen in the question already 

mentioned related to children with SEND and the question related to children feeling safe at the school (-1.2% - one parent).  

 

In summary, the survey shows very positive opinions from parents whilst highlighting several actions to continue to support families: 

• Analyse club memberships and review provision of clubs across the school. 

• Focus on SEND pupils and their progress – in monitoring and learning walk focus. 



Additional Comments
What are our greatest strengths?

School shows love and care to all the 
students and at the same time, teaching 
students to behave and be a responsible 
person.

There is a great feeling of 
community and belonging at the 
school.

All teachers are full of love.

The teachers are paying high focus 
of my child development.

Precise communication and timely 
reminders.

It's size and therefore focus on individual 
children.

Assemblies, 
productions, 
leadership, after 
school club and 
holiday club.

Friendly safe and welcoming 
atmosphere.

Staff is very friendly and always there 
for children.

All the teachers including the headteacher 
knows the kids very well. Help us to work with 
the kids regarding any concerns.

The community feel of the school, 
the positive way the children 
interact with each other 
throughout the whole school 
regardless of the year/class they 
are in.



Additional Comments
What are our greatest strengths?

Small Size, Community, Proven 
Academic Results, Confidence 
Building.

The whole team is amazing and I'm 
proud my daughter is a pupil at St 
Luke’s.

We are very impressed with 
the level of teaching this year. 
We feel that we can discuss 
any issues that we are 
concerned about with the 
teacher very easily.

The teaching staff are excellent.

Wider opportunities offered like 
trips, workshops, clubs, productions 
and seeing the enthusiasm of all 
the children when they’re 
performing in assemblies and 
productions shows how much they 
enjoy it. The children are respectful, 
caring and well behaved.

Our daughter has had a truly wonderful time at the 
school since 2017 and will be very sad to leave. St 
Luke's is very much her world and her home from 
home, in no small measure down to the kindness of 
staff and their hard work. She has made, we hope, 
friends for life and she will always have very fond 
memories of her time at the school. It is a unique 
school within Kingston and continues to flourish, both 
academically and personally, under fine leadership.

Friendliness, sense of community, commitment to 
children's welfare and all-round personal 
development. Strong programme of events, both 
academic, co-curricular and social. Provision of 
music and sport is first-rate, as is the after-school 
offer.

Thank you for providing good 
environment for my child to learn. It’s 
safe and enjoyable place!

Genuine interest in the children, 
provide good structure and develop 
well behaved children.



Additional Comments
What could we improve?

More opportunities of parent/ 
teachers communication ( e.g. 
more than 2 times of parents day).

In summer time, I suggest incorporating more shaded areas in the play 
zones where there are no trees (ideally, try to have trees). Providing 
ample shade or an alternative to shield kids from direct sunlight would 
contribute significantly to their comfort and well-being during outdoor 
activities.

More learning based around 
Taskmaster style problem solving.

We feel the Christmas holiday is 
too long - does the school really 
need to be off for almost 20 days?

More menu options for school dinners 
would be good as we provide packed 
lunches on the days my child does not like 
the food.

Increase number of tests in school and 
homework to support preparation for 
secondary school.

There were originally a lack of clubs for year 4 
children but this was addressed after the reps 
communicated at the Parents Council - which 
demonstrated the school's commitment to 
listening to parents and responding positively.



Additional Comments

The whole team is amazing and I'm 
proud my daughter is a pupil at St 
Luke’s.

My child has settled into school so well and has grown in confidence 
since starting developing strong friendships, knowledge and skills in all 
areas.

Thank you for all you do to look 
after and nurture the children at St 
Luke’s.

We are very impressed with the 
level of teaching this year. We feel 
that we can discuss any issues that 
we are concerned about with the 
teacher very easily.Keep up the good work you are doing.

Overall - Very Good. I am happy about the 
school taking care of kids and my daughter 
enjoys going to school and being with 
friends.

Our daughter has had a truly wonderful time at the school since 2017 and will 
be very sad to leave. St Luke's is very much her world and her home from 
home, in no small measure down to the kindness of staff and their hard work. 
She has made, we hope, friends for life and she will always have very fond 
memories of her time at the school. It is a unique school within Kingston and 
continues to flourish, both academically and personally, under fine leadership.


