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School Website Survey Summer 2025 
SUMMARY HEADLINES 

• The survey was completed online using a Google Form. 
• There were 8 parental responses.  
• Most respondents gave positive answers to each question, indicating overall satisfaction with our 

website. 
 
To improve the website, the school will: 

 

• Review the clubs section of our website to ensure content is accessible, inclusive and user-friendly.  
• Evaluate the current quicklinks and expand them to include key pages that enhance navigation. 
• Encourage the school community to use and engage with the School News App for updates. 

 

 

 

 

General Experience  Positive Negative 

How easy is it to navigate the school website?  7 
87.5% 

1 
12.5% 

Is the information you need readily accessible on the website?  8 
100% 

0 
0% 

How well does the website reflect the values and ethos of the school?  8 
100% 

0 
0% 

How would you rate the overall design and layout of the website?  7 
87.5% 

1 
12.5% 

Content and Resources  Positive Negative 

Do you feel the website provides sufficient information about school policies, events, 
and updates? 

 8 
100% 

0 
0% 

How easy is it to find key information about your child’s class on the website?  7 
87.5% 

1 
12.5% 

Is the information about the school’s curriculum clear and easy to understand?  7 
87.5% 

1 
12.5% 

Do you find the events calendar helpful?  7 
87.5% 

1 
12.5% 

Do you find the school’s term dates and holiday information clearly displayed and 
easy to locate? 

 7 
87.5% 

1 
12.5% 

Are there any additional features or sections you would like to see on the website? 

Club information to be provided in long form on the website without separate pdfs to download. 
I think the site should be designed around the two primary use cases as I understand them: prospective student 
parents, and current parents. Current parents really only care about term dates and clubs in my opinion and that 
should be front and centre. I would suggest a simple self segmentation option on the front page for parents for 
prospective students and the parent section be designed for exactly what current parents needs are. All of the other 
stuff is irrelevant in my mind as a current parent. 

The new website is fabulous.  The layout and structure on both a laptop screen and mobile phone is displayed clearly 
and easily to navigate & read. 

The curriculum information is much more intuitive to find and very comprehensive.     

The School News app provides a great support for the school calendar so you exactly what is on when.   
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What could be improved about the website? 

Quick link to often checked information such as term dates or events in school. 

Continue to use School News App to help parents as it is a great summary of school events, dates, newsletters, etc. 

Final Thoughts  Positive Negative 

How likely are you to recommend the school website to other parents?  7 
87.5% 

1 
12.5% 
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